
FREE PARENTS GUIDE 

How To Make Your Child (And You) 
Feel Nurtured, Safe And Excited  

About Starting Childcare.  

These are the EXACT steps that we've used for years 
to help eliminate separation anxiety and fear  

in children starting care - and that will help you  
stay strong as a parent without feeling guilty. 



 

 
 

Introduction  
 
 
We’ve put together this guide as a quick reference tool for any parent who’s looking to enter their child 
into care. 
 
Here at Coomera Clubhouse, we’re not just childcare, we’re  your natural connection into a 
supportive community.      We consider ourselves a part of the community, and we welcome new 
parents and children like a second family.   
 
Not only is your child supported, safe and able to thrive - but you as a parent become instantly 
connected into and supported by a community network of parents, teachers, and professionals, all 
here for one purpose - to help your family thrive.   
 
Our environment is based on three core pillars: 

1. Nurture, 
2. Safety,  and  
3. Creativity ,  

 
We’ve structured the tips in this guide under these categories. 
 
Enjoy! 
 
The Coomera Clubhouse Team   



 

 
 
 

Nurture 

 
Nurture  to us is a caring, supportive environment - not just paid babysitting.  A place where children 
and parents feel allowed and encouraged to completely be themselves.  Children develop self esteem 
and confidence to express who they are, and parents feel right at home.    Here’s a few of the methods 
we recommend to give nurturing to your child to help them along their way. 
 

1. Before starting care and education, talk to your child about:   where they will be going – what 
they will be doing – who they will meet – why they will be going. 

2. Have other close family members talk with the child about care, reassuring them 
3. Visit the service with your child a number of times before you leave him or her there for the 

first time. This will give your child an opportunity to get to know the team members and 
surroundings. 

4. Send along items that will provide comfort if needed such as photos or a comfort item. 
5. Make the first day a short day 
6. Stay with them until they are ok. 
7. Ask educators in the centre to  assist you to develop and maintain a routine for saying goodbye 
8. Talk to the staff if you have any questions, if you're feeling afraid (it's ok) 
9. Spend time at the end of the day to find out about your child’s day and discuss this with your 

child when you get home. 
10. Provide all details as necessary to keep your child nurtured in the centre - language used in the 

child’s home, cultural background, any special considerations for the child, such as any cultural, 
translation,  religious and additional needs 
 
 

 
   



 

Safety 
 
Safety  to us means setting our own high standards, going over and above to meet them, and using our 
conscience as a benchmark.  Much more than minimum standards required by law.  Children thrive in 
a structured, safe and hygienic environment - and parents leave with peace of mind.    Here are some 
tips on how to make your child feel safe - and for you to know that they are! 
 

1. Show your child that you feel comfortable with their educators and ensure you always say 
goodbye, reminding your child that you will return and when.  Resist the temptation to leave 
without telling them when your child is distracted. 

2. During the enrolment process families are encouraged to share their understanding of their 
child’s strengths, interests, abilities, needs and cultural background. 

3. Answer your child’s questions openly and honestly and reassure them they will be fine. 
4. Provide feedback on their orientation program through our Orientation Evaluation Form 
5. Take a tour of the centre with your child 
6. Discuss with educators the values and expectations that you hold in relation to your child’s 

learning  
7. Learn about centre policies, including Medical Conditions and Medication Policy -- Infectious 

Disease Policy -- Immunisation Policy --  Fees and Attendance Policy. --  Information about the 
Educators at the service --  how the service operates and what it provides 

8. Learn about the content and operation of the educational program as it relates to your child 
9. Provide all details as necessary to keep your child safe - including name and address of children, 

parents, emergency contacts, authorised nominees for medical consent, court order details, 
parenting plans, medical practitioner details and any medical management, risk minimisation, 
immunisation status, and dietary requirements.   (compulsory in all enrolments) 

 
 



 

 
 
Creativity 
 
Creativity  to us means an environment where expression and growth is encouraged - not one of 
plastic and high stimulation.   Children light up and become their true selves when their creativity is 
cultivated, expressing what’s within naturally.     Below are some ways you can help them tap into their 
creativity to process their journey into centre life: 
 

1. Encourage them to join in games which involve creativity and imagination. Drawing, making 
craft, etc 

2. Talk about the upcoming visit to the centre, and get them to draw pictures of what you discuss. 
Before and after visiting centre. 

3. Get them to make something at home to bring to their teachers, after they have met 
4. Write a little song together or write a little poem about the centre. Sing it with them and read it 

with them. 
5. Ask them questions which focus on positivity -  "playing with other kids at kindy is___"    “playing 

with toys and games at kindy is___”   “When I play with teachers at kindy I feel____”.  Get them to 
draw pictures of their feelings 

6. You could read some books about going to kindy and making new friends to prepare your child. 
7. Have the child draw some pictures - or make something out  of craft - or make up a  little song 

or story -  of their days or friends at kindy and get them to describe it to you.. 
 
 
 
 
   



 

 
 
 

Next Steps: 
 
We hope this has been of value.   If you have any questions please don’t hesitate to give us a call.   Or 
join us at our monthly event! 

 

FREE EVENT 
Get support, make friends, and help your child thrive  

With our Monthly Parents Community Event 
Learn from new guest speakers and teachers each month and avoid 

isolation, stress and hardship from doing it all on your own. 

CLICK HERE TO CLAIM YOUR FREE SEAT! 
 

 
Contact Info: 

 

kylie@coomeraclubhouse.com.au   

Centre 1 
60 Coomera Springs Boulevard 
 Upper Coomera 4209 
6:30am - 6:30pm 
 (07) 5665 6111 

Centre 2 
1 Gannet Place Upper Coomera 4209 
6.00am – 6.00pm 
07) 56184 164 

mailto:kylie@coomeraclubhouse.com.au
http://coomeraclubhouse.com.au/monthly-event

